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elcome to the home of The Career Doctor,

LLC, a sanctuary for professional growth led
by Jacqueleen, PhD candidate, an Award-Winning
ICF Executive Career, Leadership, and Group Coach.
Passionate about igniting change, Jacqueleen and
her team excel in driving organizational excellence
through coaching, leadership training, and corporate
partnerships.

In the realm of executive and group coaching, Jacqueleen finds
fulfillment in empowering professionals to pursue passions with
informed decision-making. As the force behind our boutique agency, she
offers a spectrum of services, including 1:1 Coaching, Group LinkedIn
Branding, Corporate Leadership Training, Early Career Workshops,
Minority Women's Group Coaching, Corporate Group Coaching, Resume
and CV Support, Interview Strategy, Entrepreneurship Coaching, and
more. Jacqueleen’s unique ability lies in helping individuals uncover
genuine passions, crafting personalized paths to success. Welcome

to The Career Doctor, where every service is a stepping stone to your
professional zenith.

Coaching is our
Love Language.




A Message
from the
CEO

Jacqueleen Crittle

MS, LSS, ACC




WE LOVE WHAT WE DO

We love what we do because every day presents an opportunity to make a meaningful impact on
individuals and organizations. Our passion for coaching executive clients and driving leadership
development stems from a genuine belief in the transformative power of insightful guidance and skillful
mentorship. By fostering a collaborative and growth-oriented environment, we empower leaders to
unlock their full potential. The joy we derive from witnessing personal and professional breakthroughs
is the driving force behind our commitment to excellence. In each coaching session and leadership
development initiative, we relish the chance to contribute to the success stories of those we have the
privilege to work with.

WHAT OUR CLIENTS SAY

| want to say thank you so much for the
partnership over the last 5 months! Your
insight, feedback, and coaching was
exactly what | needed to help prepare

me and challenge me for this new role. |
have appreciated your questions to get
me to think more, your ideas on how | can
be more effective as a leader, and your
insight on leadership mindset. It has been
an absolute pleasure.

Sarah Beckman
Chief Strategy Officer, Ulteig

Jacqueleen is the ideal partner for self-
transformation. She is direct, empathetic,
and pragmatic in her coaching. Her ability
to bring her experiences to bear is a huge
benefit; they are such a plus. Very few
people can create positive momentum,
Jacqueleen can create that in spades.

Arun Kumar
President, Accenture Song

Jacqueleen as an outstanding mentor
and executive coach. Working with
Jacqueleen has been a transformative
experience - one that has sharpened

by leadership skills, self-awareness,
resilience, and confidence as a
professional. Jacqueleen created a safe
and empowering environment asking
questions, listening intently, and offering
strategic insights tailored to my personal
growths and industry challenges. | have
elevated by communication and aligned
my leadership style with my values. It
has been one of the most impactful
professional investments I've made. |
recommend Jacqueleen to any leaders
seeking a coach who will support your
success and stretch your potential.

LaDonna Williams
SVP Franciscan Health System

| heard rave reviews; what | found was
much more; a phenomenal coach that
allowed me to stay at the forefront of my
career goals. The Career Doc is attentive
and wise in all things career related.

Sandy Nunez
VP Talent NFL

| had the pleasure of working with
Jacqueleen Crittle as an executive coach
and found her expertise in the sports
business landscape to be exceptional.
She brings sharp insight, strategic
perspective, and a unique ability to
reframe executive-level challenges. Her
thoughtful, empowering approach helped
me see opportunities where | once saw
obstacles. Jacqueleen is a trusted advisor
and a valuable partner for any leader
looking to grow, lead with clarity, and drive
meaningful impact.

Katherine Miliken
VP Entertainment and Fan
Experience, Miami Dolphins

I've had the pleasure of working with
Jacqueleen since 2023 and she has
elevated my standards on what an
executive coach and advisor can deliver.
She simultaneously creates a safe and
inclusive space while being direct and to
the point to deliver real results. Whether
it's conflict resolution, self-awareness and
personal development, or management
and negotiation advice, | came away from
every session with more clarity and tools
then going in. Her network is impressive
and her experience deep, but she still
comes to the table with humility and an
incredible ability to listen. | would highly
recommend her for both 1:1 work as well
as group training and facilitation.

Karuna Scheinfeld
Former CMO ROOTS,
Current CEO fourobjects

Jacqueleen has a rare ability to deeply
understand not only the professional
challenges but also the personal values
and goals driving my career choices. Her
insightful guidance, strategic mindset,
and unwavering support helped me
refine my leadership approach, navigate
complex work dynamics, and prepare
for key opportunities. Her coching has
had a meaningful impact on advancing
my career.

Christie Nie, MD, Msc.
VP Global Clinical Development,
Prothena Biosciences




We Provide

ccording to a study by the ICF, individuals who received coaching saw a 70%
improvement in work performance, 80% improvement in self-confidence, and
a 73% improvement in relationships. Coaching works because it is all about you.

@)
LA

PROFESSIONAL
ORGANIZATIONAL
PARTNERSHIPS

;Iel; Q
EXECUTIVE 1:1 KEYNOTES FOR
CAREER, LIFE, CLIENTS
LEADERSHIP & (90-MINS
SPEECH COACHING OF IMPACT)

> el

ALOA AMIGOS St BEHAVIORAL
U.S. TO SPAIN ’ ASSESSMENT

MASTERCLASS




OFFERING NO.

EXEGUTIVE 1-1 GOAGHING

“I coach the person, not the problem.”

Providing private coaching experiences designed for the whole person, these engagements
integrate career growth and transformation, leadership evolution, life design, communication strategy,
and board seat readiness into one unified experience.

As a Strategic Coaching Advisor and clarity partner, Jacqueleen helps clients uncover what drives
them, identify where they create the greatest value, and communicate that value with authenticity and
impact. Each engagement is crafted to prepare leaders to influence, serve, and lead effectively at the
executive and board levels. Every session includes meaningful feedback, customized tools, and
resources designed to support measurable transformation.

Session Options: Diagnosed for Success micro coaching, or bundled programs of 2,4, 6,8, 10, or 12
sessions. Bundles of 4 or more include résumé and bio creation, DISC assessment, and EngageX®
access.




OFFERING NO. 2

KEYNOTES WITH GLIENTS

“This isn't a speech; it's an experience that shifts thinking.”

Experiential transformational keynotes (90 minutes) blend presentation, dialogue, and strategic
application. Each session moves beyond inspiration to ignite immediate personal and professional
transformation, an immersive leadership lab where insight becomes action.

SIGNATURE OFFERINGS
« Intrinsic Value™ : Own your presence. Redefine your power.
¢ Clarity Code: Organizations master their message and elevate their influence.
o The Culture Reset: Alignment, Purpose, and Psychological Sustainability
o Own It: Entrepreneurship Begins Before the Leap

This experience is designed with group dynamics in mind. Professional organizations and
corporations would find the greatest value.




Begin your transformative journey with

The Career Doctor, LLC by scheduling an
appointment through Calendly with our

lead coach, ensuring a personalized and
convenient start to your coaching or training
experience.

Upon scheduling, thoroughly review the
comprehensive scope of work, or review of
the invoice along with completing the online
assessment that provides valuable insights
into your professional development needs.

Facilitate a seamless engagement process
by promptly settling a 50% down payment
via our invoicing system. Engage with our

customized portal to access a wealth of
resources tailored to your unique career

Complete your engagement by settling the
balance in full within 30 days of service
completion or at the time of final services
rendered, solidifying a collaborative and
successful partnership with The Career
Doctor, LLC.



Group Coaching:
CHIEF

Statistical Feedback for Group Coaching: Client Satisfaction Surveys
All-Time Data (CHIEF):

- Average Client Satisfaction Score (CSAT): 4.80

- Percentage of 5-Star Scores: 91%

Biannual Data (CHIEF):

- Biannual Client Satisfaction Score (CSAT): 4.84

- Percentage of 5-Star Scores: 94%

These results from CHIEF highlight consistently high client
satisfaction, with the biannual data showing an improvement in
both average CSAT and the proportion of 5-star ratings compared
to the all-time data. This trend points to growing satisfaction among
clients during the latest reporting period.

Women In Sports & Events (WISE)

Statistical Feedback for Group Coaching: Client Satisfaction Surveys
All-Time Data (WISE):

- Average Client Satisfaction Score (CSAT): 4.70

- Group Members Surveyed: 33

- Percentage of 5-Star Scores: 87.88%

- Percentage of 4-Star Scores: 12.12%

- Likelihood to Recommend: The overwhelming majority expressed a
high likelihood to recommend the group coaching experience.

Harmony Hive 2025 Stats

Statistical Feedback for Group Coaching: Client Satisfaction Surveys
(Harmony Hive African American Group Coaching Collective)
All-Time Data (Harmony Hive):

- Average Client Satisfaction Score (CSAT): 5.00

- Group Members Surveyed: 7 out of 8

- Percentage of 5-Star Scores: 100%

- Likelihood to Recommend: All participants endorsed the

program as a positive return on their investment and highly
encouraged others to enroll.

Our outcomes,
drive personal &
organizational
impact.

Emerging Talent:

Jacqueleen’s transformative leadership has sculpted an
inspiring narrative—a 13-year saga where she coached,
mentored, and led an organization of 1300+ African American
young women and men. In this remarkable journey, she
achieved a quantifiable triumph, guiding 80% female
participants, ensuring 100% college acceptance, with

a resounding 95% attendance and an impressive 85%
graduation rate. Jacqueleen’s legacy echoes in the corridors
of postgraduate education (including Ivy League, big ten, and
top-ranking institutions) and flourishing professional careers—a
testament to her unwavering commitment and extraordinary
impact.testament to her unwavering commitment and

extraordinary impact.




Checkout what some of our global thought
leaders have to say...

EngageX® unlocks the power of
authentic communication.
The world's first and only emmlonally
training pl
EngageX® helps professionals move
beyond surface-level practice to
develop lasting confidence, clarity,
and impact anytime, anywhere,

* Real-time, emotionally resonant avatars in English, Spanish,
and Mandarin

+ Instant Al feedback with certified human coaching and
detailed reporting
Dashboards for progress tracking and growth insights
Competitive comparisons with targeted insights
Predictive slide sentiment analysis
Mobile training accessible anytime, anywhere
Enterprise-grade security and seamless scalability

ENCAGEX® IS MORE THAN TRAINING. IT IS TRANSFORMATION. BY
BUILDING SKILLS THAT INSPIRE TRUST, SPARK CONNECTION, AND ‘ ‘

DRIVE PERSUASION, EACH INDIVIDUAL ACHIEVES MEANINGFUL
| DESIGNED AND PATENTED ENGAGEX
IMPACT. TO HELP PROFESSIONALS AND
ATHLETES OWN THEIR VOICE AS THEIR
‘VALUE. THERE IS NOTHING LIKE IT ON
THE MARKET.

CEO

JACQUELEEN CRITTLE

SCHEDULE YOUR DEMO TODAY W)

CONTACT QUR SALES TEAM AT CAREER DOCTOR, LLC AT
INFO@ENGAGEXAIIO OR CALL (312) 369-0220
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“The coolest thing I've seen in a while!"

- Katherine Milliken - VP of Entertainment & Fan

Experience S
NFL
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"EngageX offers leaders like myself a
transformative approach to inspiring

teams, driving innovation, and turning
strategic communication into
measurable results.”

= Ben Tubou - Director, Small Business Owner
MCKESSON
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“There's no downside to it, it makes you
more presentable, helps you avoid
embarrassment, and that's a great idea.
Honestly, it should be mandatory.” 'Q
\

- Aaron Williams - Former 14-season NBA veteran




Our Unified Team Driving
Client Transformation

Our specialists deliver seamless technology, compelling media, strategic marketing, and executive
coaching, creating an integrated approach that empowers clients through every stage of their growth
journey.

Cassandra : . e Sarah

Our 32X Distinguished ; k. ; - A Career And Leadership
Toastmaster (DTM) Helps . 'y ~ Coach, Guides Individuals In
Clients With Persuasive ; - Navigating Their Career Paths
Communication Via EngageX. ' And Stepping Into Leadership
: Roles With Clarity And
Impact

itect,
Digital

Daphne

Executive Master Coaching
Partner for Large Contract
relationships.
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